
Plan Document Notice
 
Did you know? Your essential plan documents are online at MHBPPostal.com/retiree. This includes your 
Evidence of Coverage (EOC), Schedule of Cost Sharing (SOC) and your plan’s formulary, too. You can 
access them anytime, anywhere, from any device, no matter if it’s your computer, tablet or smartphone.
 
Be sure you have the most up‑to‑date info. Your 2027 documents are currently available on our website. 
To view/download your documents:
 

Material Where to find 2027 info Call to request printed material

Your EOC name: 
ESA with Rx

MHBPPostal.com/retiree 1‑866‑325‑5908 (TTY: 711)

Schedule of cost sharing 
(SOC)

MHBPPostal.com/retiree 1‑866‑325‑5908 (TTY: 711)

Your formulary name: 
2027 GRP Comprehensive 
Plus (5 tier) Formulary 
‑MAPD

MHBPPostal.com/retiree 1‑866‑325‑5908 (TTY: 711)

Pharmacy directory: 
Your retail pharmacy 
network: 
Medicare Group Part D P1 
Network

MHBPPostal.com/retiree Call the number on your ID card

Provider directory MHBPPostal.com/retiree Call the number on your ID card

 
We’re here to help
For general questions about your plan, call us at the number on your member ID card. 
 

Get to know your plan materials 
Your EOC: a guide to what’s covered 
Your EOC is a complete description of coverage under your Medicare plan. It also outlines your costs, how 
to get services and your member rights.
 
Your SOC: a guide to your Medical and Prescription Drug Benefits Charts 
Your SOC contains the Medical and Prescription Drug Benefits Charts, which include the health care and 
prescription drug benefits covered under your plan.
 
Your formulary: a list of prescription drugs your plan covers
Along with the drug name, the formulary has each drug’s tier level, which can affect how much you’ll pay 
for the drug. It also lists any special requirements, such as prior authorization, quantity limits or step 
therapy.
 
Your pharmacy directory: a road map for finding a network pharmacy 

http://mhbppostal.com/retiree
http://mhbppostal.com/retiree
tel:18663255908
tel:711
http://mhbppostal.com/retiree
tel:18663255908
tel:711
http://mhbppostal.com/retiree
tel:18663255908
tel:711
http://mhbppostal.com/retiree
http://mhbppostal.com/retiree


Our pharmacy network includes national chains as well as local options for your prescription drugs. You’ll 
find a list of them in your pharmacy directory.
 
Your provider directory: the key to unlocking our provider network 
In your provider directory, you’ll find primary care physicians, specialists such as cardiologists and 
podiatrists, and other providers to help you reach your best health. 
 
Disclaimers 
See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and 
conditions of coverage. Plan features and availability may vary by service area. Participating health care 
providers are independent contractors and are neither agents nor employees of Aetna. The availability of 
any particular provider cannot be guaranteed, and provider network composition is subject to change. 
The formulary and/or pharmacy network may change at any time. You will receive notice when necessary. 
 
For assistance in utilizing the portal, or for additional information, please call the number on the back of 
your ID card. 
 
A new law allows you to choose to share your health information between health plans. When you do, your 
providers can view your health history and records. This may help your provider make informed decisions 
about your care. Visit health.aetna.com/login to check your eligibility and opt in. Sharing your information 
is your choice. You can opt in, opt out or change your decision at any time. 
 
A new law allows Aetna healthcare providers to securely access and share patient information. Sharing of 
patient information may allow you to receive timely and personalized healthcare services. If you do not 
want your providers obtaining your information, please visit health.aetna.com/login.
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Notice of Availability (NOA)

TTY: 711

To access language services at no cost to you, call the number on this document. (English)

እርስዎ ወጪ ሳያወጡ የቋንቋ አገልግሎቶችን ለመድረስ በዚህ ሰነድ ላይ ወዳለዉ ቁጥር ይደውሉ። (Amharic)

(Arabic) للحصول على خدمات اللغة مجاناً، اتصل بالرقم المذكور في ھذه الوثیقة.

如欲使用免費語言服務，請致電本文件上的電話號碼。 (Chinese)

Tajaajila afaanii bilisaan argachuuf, lakkoofsa doookumentii kanarra jiru irratti bilbilaa. (Cushite)

Pour accéder gratuitement aux services linguistiques, appelez le numéro indiqué sur ce 

document. (French)

https://health.aetna.com/login
https://health.aetna.com/login
tel:711


Pou jwenn sèvis lang san ou pa peye anyen, rele nimewo ki sou dokiman sa a. (French Creole)

Um kostenlos auf Sprachdienste zuzugreifen, rufen Sie die Nummer in diesem Dokument an. 

(German)

Inā ake ʻoe e ili mai no ke kōkua manuahi me ka unuhi, e kelepona ʻoe i ka helu ma kēia 

palapala. (Hawaiian)

Kom tau txais cov kev pab cuam txhais lus yam tsis sau nqi ntawm koj, thov hu rau tus xov tooj 

ntawm daim ntawv no. (Hmong)

Per accedere gratuitamente ai servizi linguistici, chiama il numero riportato in questo 

documento. (Italian)

無料の言語サービスをご利用いただくには、この書類に記載されている番号にお電話ください。 

(Japanese)

လၢကမၤနၢ့ ်ကျိာ်တၢမ်ၤစၢၤတၢမ်ၤ လၢတလၣိ်လၢာ်ဘူၣ်လၢာ်စၤ့ လၢနဂီၢအ်ဂီၢ,် ကးိနၣီ်ဂံၢ ်လၢအအၣိ်ဖဲလာံ်တလီာံ်မီအၤံအ

ဖီခၣိ်နၣ့်တကၢ့.် (Karen)

무료로 언어 서비스를 이용하려면 이 문서에 있는 전화번호로 전화하세요. (Korean)

ເພ່ ອ  ົ້ເຂາເິຖງການ ໍບິລການພາສາໂດຍ ບເສຍຄ່ າໃ ້ຊຈ ່າຍໃດໆ, ໃຫ ້ໂທຫາເ ີບໂທໃນເອກະສານ ີ້. (Laotian)

ដើម្បីទទួលបានសេវាផ្នែកភាសាដោយមិនគិតថ្លៃពីអ្នកសូមទូរសព្ទទៅលេខដែលមាននៅលើឯកសារ
នេះ។ (Mon‑Khmer, Cambodian)

(Persian farsi) برای دسترسی به خدمات زبانی رایگان، با شماره مندرج در این سند تماس بگیرید.

Aby uzyskać bezpłatny dostęp do usług językowych, zadzwoń pod numer podany w tym 

dokumencie. (Polish)

Ligue para o número indicado neste documento para receber assistência linguística gratuita. 

(Portuguese)

Чтобы получить бесплатные языковые услуги, позвоните по номеру телефона, указанному в 
этом документе. (Russian)

Para acceder a servicios de idiomas sin costo alguno, llame al número que aparece en este 

documento. (Spanish)

Upang ma‑access ang mga serbisyo sa wika nang wala kang babayaran, tawagan ang numero 

sa dokumentong ito. (Tagalog)

Để truy cập dịch vụ ngôn ngữ miễn phí, hãy gọi đến số điện thoại ghi trên tài liệu này. 

(Vietnamese)
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